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Classe IV A ASA      


Libro di testo: Libro di testo “TRAVEL &TOURISM EXPERT” di  MONTANARI-RIZZO - Pearson 


MODULO PRIMO: “ ACCOMODATION” 
Making and taking a booking on the phone.
Checking-in and out.
Dealing with complaints from hotel customers.
Writing a leaflet to advertise an accomodation.
Understanding people booking a room.
Describing a hotel and its location.
Complaining and replying to complaints.
Grammar: Simple present/ Present continuous;
Present continuous with future meaning, 
Past simple, present perfect simple and continuous, future simple.

MODULO SECONDO : “ RESOURCES FOR TOURISM”
Writing a circular letter.
Preparing the guided tour of the square of a city.
Writing a leaflet describing a city.
Asking and giving directions.
Understanding and describing  information in a guided tour and in a guide book.




MODULO TERZO". Destinations: “THE BRITISH ISLES: TWO GREAT CAPITAL CITIES: LONDON,  DUBLIN, EDIMBURGH
Describing the geographical location of a town.
Describing city tours.
A fly and drive itinerary.
Learning about an important and famous English playwright and poet.
Describing a city and illustrating particular historical events.
Writing a leaflet about a festival.
Understanding a fly and drive itinerary
Understanding the close relationship between the place and the author.
Grammar: Past perfect tense; time and place prepositions; ordinal numbers.

MODULO  QUARTO:“ Promotion”
Travel agents and tour operators.
Lexis and phraseology about promotion.
Learning about tour operators and travel agent’s tasks.
Reading and writing itineraries.
Analyse brochures and packages tours.
Understanding differences between tour operator and travel agent.
Understanding itineraries.
Understanding the promotional language and lexis.
Grammar revision: The passive form.
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